


WORK EXPERIENCE 

TELEPERFORMANCE/APPLE JUNE 2021-PRESENT 

WORK FROM HOME POSITION 

Customer service tech advisor for Apple. I have already 
received my first promotion, being escalated 
from a entry level IOS tech Advisor to a Mac + Advisor that 
now handles every Apple IOS or 
MacOS device that needs Tech services. I have taken many 
Continuing-education courses whilst at 
Teleperformance: receiving several Certificates of 100% 
passage rate on the new skills learned and test taken. All from 
new Technician Techniques to Customer Handling and 
Computer operating software system platforms. 

- EFFICIENT: Efficient: Adapt to handling various calls hourly, within minutes of each other 
daily. While consistently resolving client issues in a short time span expected. Troubleshooting, 
multi-tasking, hostile customer resolution, diagnose issue and placate. Escalation when needed 
and logging TS and Noting Client details and issues simultaneously. My AHT is between 9-17 
minutes. My AHT is at an average of 0.8%, (I don’t use hold unless it’s necessary. My Customer 
Surveys are at a high 97.6% this month, and peer feedback is at 91.2%. My overall STATS 
monthly are over average. I received a promotion with Teleperformance/Apple after only 4 weeks 
into Production, with a raise. 

- Handle between 20 % 40 calls per day on average with a total of aprox 400-600+ customer 
interactions per month, gassing incredibly rapid knowledge with each call and each ingestion 
logging. Giving detailed, personalized, professional, friendly. Understandable, sympathetic & 
polite service to ensure customer satisfaction and continued being valued customers. With the 
company I represent Memorized all company products and services, training, troubleshooting 
techniques, logging software. Hardware, and proper company expectations from me for each 
interaction. To be able to answer all customers questions quickly, efficiently, and make relevant, 
professional and upsells and tech support and producing repair options available with 
appointments made or mail- in services initiated. 

- Receive source information and proper and required data such as customer names, Apple IDs, 
Emails, addresses, phone numbers, credit card information, and enter data into various customer 
service software depending on the company in activity operating my support at. 



- - Help to Train and Mentored new-hire employees in customer service script 
recitation, conflict resolution, and data entry/proper logging practices 

Able to set up laptop, headphones, microphones, Skype, or any other chat client service to 
converse with customers and supervising, HR, or Team meetings 

ASURION CALL CENTER/AT&T & DIRECT TV MERIDIAN, MS 

MARCH 2016-AUGUST 2018 
with 4+ years in call centers and hospitality services. I used these skills outside this employment 

• Efficient: Adapt to handling various calls hourly, within minutes of each other daily. while 
consistently resolving client issues in a short time span expected. Troubleshooting, multi-tasking, 
hostile customer resolution, diagnose issue and placate. 

Professional Experience CALL CENTER REPRESENTATIVE 
• Handle 50+ customer interactions per day, giving detailed, personalized, 

friendly & polite service to ensure customer retention 
• Memorized all company products and services to be able to answer all 

customer questions quickly and efficiently, and make relevant upsells • Receive source data such 
as customer names, addresses, phone numbers, 

credit card information, and enter data into various customer service software 

• Conversational in Spanish (able to meet all customer service requirements with Spanish 
speakers) 

• Trained 3 new employees in customer service script recitation, conflict resolution, and data 
entry practices 

• Able to set up laptop, headphones, microphones, Skype, or any other chat client service to 
converse with customers 

SELF, JACOB & KIERONSKI LAW FIRM, PARALEGAL MERIDIAN, MS 
OCTOBER 2013-2014 

Legal litigation. Briefing clients. Enrolling new clients. Tracking hourly billing rates. Drafting 
legal paperwork. Filling legal paperwork 



with the courts. Appearing in court as a legal aid. Mastering several new computer software 
systems. Keeping constant contact with, new, potential and veteran clients. Etc 

Support attorneys and paralegals by performing administrative, clerical and accounting functions. 
Handle client relations; administer payroll; manage A/P and A/R; maintain firm's calendar; and 
produce documents involving litigation, contract agreements, by-laws, briefs, memorandums of 
law and affidavits. 

Key player in providing excellent client service and ensuring smooth internal operations. 
Contributions: 

• Introduced color-coded system that made docket calendar more effective and user friendly. 

• Resolved 6-month billing backlog, bringing all accounts receivable (A/R) up to date. 

• Managed a range of confidential records, processes and documents throughout legal 
proceedings such as litigation, settlement negotiations, depositions, divorce and criminal matters. 

• Coordinated logistics and document preparation for court proceedings and meetings. Effectively 
managed high-volume workload of word processing assignments and court filings. 

• Improved the organization and security of both paper and computerized files. Implemented new 
systems and safeguards to protect confidential client information and firm records. 

• Ensured prompt responses to phone/email inquiries and displayed professionalism in all client 
interactions. 

Andersons Regional Medical Center, Meridian MS Internship for 
Phlebotomy 2010 • Maintain medical records. *teach medical procedures to healthcare 
personnel 

• Collect biological specimens from patients 
• Practices proper patient identification identification 
• Collect blood samples from patients. * Bio safety and waste mgt 
• Venipuncture * Preparing patients before drawing procedures 

  
• Drawing blood. * Explaining procedures to patients 

• Infection control. * Inserting needle for collecting blood 



Maintain medical records. Related occupations. Monitor patients to detect health problems. 
Related occupations. Transport biological or other medical materials. Draw blood for tests, 
transfusions, donations, or research. May explain the procedure to patients and assist in the 
recovery of patients with adverse reactions. Responsible for drawing samples of blood and 
preparing them for testing. Common tasks and duties include: Explaining procedures to patients, 
Comforting patients that might be nervous about needles, Taking blood pressure, pulse, and 
respiration readings 
Drawing blood, Applying bandages after blood is drawn, Sending blood, urine, or fecal samples 
to the lab for testing, Sterilizing equipment and cleaning workspaces, Updating patient medical 
records 

EDUCATION GRADUATED HIGH SCHOOL: 

CLARKDALE HIGH SCHOOL  2003

UNIVERSITIES, COLLEGES & TRADE-SCHOOLS, LICENSES, 
CERTIFICATIONS & EXAMS TAKEN


• ANTONELLI UNIVERSITY: (Pre-Law) Bachelors Degree

• ALABAMA STATE UNIVERSITY (Business Administration) Associates Degree

• TEXAS STATE UNIVERSITY (Business Management) Associates Degree

• PENN FOSTER COLLEGE. (Customer Service Relations/Business Management) 

• EAST MISSISSIPPI COMMUNITY COLLEGE. (Psychology/Sociology/Spanish) 

• MERIDIAN COMMUNITY COLLEGE (Phlebotomy, First Training & Certification in field) 

• MERIDIAN COMMUNITY COLLEGE ( Operations Management) Associates Degree 2006

• DEVRY UNIVERSITY. (Computer Engineering & Account Executive Studies)

• US CAREER INSTITUTE (Pharmacy Technician)

•  
PROJECT MANAGEMENT INSTITUTE (Project Management Specialist PMS)



• SIMULATION LEARNING POWER INSTITUTE (Certified Proficient Project Manager)

• BPM INSTITUTE: (Certified Business Process Management Professional)

• NATIONAL SEMINARS TRAINING: (Customer Service Certified)

• JUSTWIN IT SOLUTIONS: (Call Centre Representative Specialist)

• LEXISNEXIS: (Paralegal Student Mastery of the LEXIS platform and software)

• WESTLAW: (Paralegal Certification in the full knowledge of the WESTLAW legal platform)

• AMERICAN HEALTH ASSOCIATION: (Successful Completion of BLS Basic Life Support) 
ID: 319E1D

• NALA NATIONAL ASSOCIATION OF LEGAL ASSOCIATES (Certified Paralegal)

• NHCO NATIONAL HEALTH CARE CERTIFICATION ORG: (Phlebotomy Certified/ CE)

• NHA NATIONAL HEALTH CARE ASSOCIATION (Phlebotomy Certification CPT/CE)

• NPS NATIONAL PHLEBOTOMY SOLUTIONS (Certified Phlebotomy Technician/CE)

• PHLEBOTOMY SPECIALIST: (5TH Certification. Cert (#SC-11990-92776)

• PACE EXAM NATIONAL FEDERATION OF PARALEGAL ASSOCIATION:(EXAM:PASS)

• PACE/ASAP CERTIFICATE OF EXCELLENCE 

• NALA ADVANCE PARALEGAL CERTIFICATION WITH A SPECIALIZATION IN 
CRIMINAL LITIGATION

• UTSA PARALEGAL INFORMATION SESSION:(Continuing Education with Legal Seminars)

• GMAC GRADUATE MANAGEMENT ADMISSIONS COUNCIL (GMAT EXAM ID 54321)

• PROJECT MANAGEMENT INSTITUTE: (PMP EXAM: PASS)

• MICROSOFT SOFTWARE: (Certification CLD277x: Microsoft Service Adoption Specialist)

• CISCO EXAM (Cisco Certified Network Associate Routing & Switching CCNA # 
CSCO256731827)



• APICS EXAM (Certified in Production and inventory Management ID# 2000018946)

• NFPA National Federation of Paralegal Associations PACE EXAM

• GRE EXAM (I was planning on going for my Masters Degree so I went ahead and took the 
GRE Exam (Scores ranging between 260-340, I scored a 322 and PASSED. #4941021

• GMTA EXAM (Graduate Management Admissions Test SCORE: 740 GMTA ID: 54321

• PRIVATE DETECTIVE LICENSES/CERT: (Licenses no. 2158)

• DEPARTMENT OF STATE LICENSING SERVICES: (Private Investigator ID Number: 
11000008057) 

• CAREER DEVELOPMENT CENTER: (Business Writing and Drafting Certificate)

• PPM PROFICIENT PROJECT MANAGER (Certified Proficient Project Manager PPM 
Number. 2028673)

• APICS (Certification in Production and Inventory Management)

• Pharmaceutical Certification in Texas ID # 169868


•  MSMA (MS Medical Association) ID# 317172

• MASA (Medical Association of the State of Alabama) ID# 25898908


• BPS (Board of Pharmacy Specialist) ID# IND-988987


• NABP (National Association of Boards of Pharmaceuticals) E-Profile#1783342


• ABA (American BAR Association) ID# 02554852 MPA (MS Paralegal Association)


• Certified Business Analysis Professional (CBAP)


• Certified Pharmacy Tech (CPhT) PTCB Cert #: 900732756418900


• Pharmaceutical Licenses in Mississippi ID # PT-228249 



AWARDS AND RECOGNITIONS 

Summa cum laude, which means "with highest honor," is the highest academic award designated 
for students in the top 1-5% of a class or those with a GPA of 3.9-4.0.Received The Deans List Award 
2 years in a row for high GPA in all classes 

Presidents list 3 separate times at 3 separate Universities by keeping my GPA above a 3.75

Access Achievements award 

December 2006 

Received at East Mississippi Community College 

Academic Excellence Award 

December 2006 

EMCC college 

Certificate of Achievement 

August 2004, 2009, 2011, 2012, 2013, 2016, 2018, 2021

Several certificates awards Business Management Homework Hero Five- Star Honors 

Alpha Delta Pi Sorority 

September 2011-2014

Alabama State University 

Honor Roll Award 

May 2004, 2006, 2008, 2009, 2012, 2015, 2018, 2020, 2023

All  university and colleges, I accompanied, I have 16 separate Honor Roll Awards through 2004 
& 2023 

Perfect Attendance Award from all Colleges and Universities attended



May 2004 - 2023

Texas State University, Alabama State university, US Career Institute, Stratford Career Institute, Devry 
College, Penn Foster Institute, MCC , EMCC, & Antonelli College for Pre- Law, from 2004 - 20203, 
Antonelli 3 1/2 years in a row . As I was closing my Bachelors Degree with Antonelli I 
immediately enrolled in Alabama State University and was working on my last Semester at 
Antonelli and my first at Alabama at the same time. I have always had the need and earge to learn 
more and to prove to myself that I can do something that is thought to be very difficult. That is 
why I continue to take such difficult Exams and try new courses with different Trade-Schools. I 
do not think I will ever be fully satisfied with my knowledge base. I will always want to Continue 
my Education with the degrees, careers and Certifications that I have and I will always be adding 
new ones when I have finished a course. Studying for difficult test is a passion of mine and I have 
taken so many through out the years and spent so much on the exam application fees, however it 
has all been worth it. 

Student of Integrity Award 

December 2016 & 2017

Student of Integrity Award From Antonelli Pre-Law 

      

PERSONAL REFERENCES 

Some of my references have written me a letter of recommendation. Those letters are attached for 
further review. 

• - Judge Ricky Roberts (Criminal Justice Judge) 

• - Chuck Roberts (Constable in Lauderdale County) 

• - Buck Roberts (Justice Judge in Lauderdale County, Former Chief of Police of the Meridian Police Department & 
Current d-Director of the city's Public Safety Department) 

• - Bill Dorman (Owner of Dorman Finance) • - Terry Dorman (Owner of Stereo Plus) • - LeighAnn Key (Attorney at 
Law) 



• - Joseph Kieronski (Attorney at Law) • - Jimmy Thomas (Owner of Thomas Life Insurance Company LLC) • - • 
Jimmy Hall (Owner of H&M Construction LLC 




• Professor P.A Johnson Professor at Alabama State University, head of the Business Dev Dept and Vice Principal of 
Student Relations. 


• Dr. Stephen Newman PhD, Professor at Texas State University


• Herbert Cool T4 Executive Supervisor and my direct supervisor for APPLE






 



Nov, 11, 2023



 



PROFILE 

My name is Maeghan Brewer. In the past 16 years I have accomplished a large volume of 
exhilarating and enlightening commissions. I have accumulated countless Certifications in 
many different areas and fields of study. I have been through an overall total of 305 College 
Credit Hours.That is not including my Continuing Education Hours All in variety of subjects 
and concentrations. 

I am thrilled to say that I have accomplished many different career paths in my life. I have 
had the pleasure of owning my own photography company since 2007. This has allowed me 
to gain ample knowledge on how to run a business and how to deal with customers of all 
sorts. Taking care of a small business alone will teach you many things that will guide you in 
all aspects of your future career choices and journeys. 

I have been in and out of college since 2004. I have obtained several degrees and Certificates, 
ranging from an Bachelors Degree in Pre-Law & 3 separate Associates Degrees pertaining to 
Business Management, Administration and Operations. Certification in Phlebotomy, 
Certification in Pharmaceuticals, Certification in Customer Care Relations and Business 
Management. Along with Web and Graphic Design and even Private Investigation.  

I have taken courses in Spanish, Psychology, Sociology, Compounding, Tort Law, Family 
Law, Litigation. I have also been fortunate enough to be able to join some of the most 
recognizable and prestiges’ organizations in my many fields of career choices. Such as: The 
American BAR Association, NALA, PTCB, MPA-MS, ASHP, NABP, BOP-MS, AMA, 
NPTA, ASHP, NHA, MHCA,WPO, ASCP, MPhA-MN, etc. 

Not only have I gained countless knowledge and continued education through all of my 
different organization affiliations, I have also attended seminars, lectures and other events to 
consistently continue and expand my education. 

PHONE: 1 320-737-1298 CELL: 1 601-890-1500 
EMAIL: mothrofdragons@gmail.com & lawandpharmom@gmail.com 


STATE: MISSISSIPPI / ALABAMA /Minnesota 


Please visit my career portfolio at www.maeghanLbrewerportfolio.com


http://www.maeghanLbrewerportfolio.com





 



 











